
Factory Lead Certification
The Factory Lead Certification is intended for individuals responsible for implementing Responsible 
Business Alliance (RBA) requirements within factories. It is a professional designation to help RBA 
members, their supply chain partners, and other interested parties understand common standards 
and supply chain issues. 

Price
$500 per person for 
member companies

$800 per person for 
non-members

Group pricing 
available, contact 
RBA to discuss 
further 

The Responsible Business Alliance is the world’s largest industry coalition dedicated to supply chain responsibility.

Training Content

Individuals 
responsible for 
VAP audits

Factory level RBA 
designates or factory 
management

CSR leads at member 
companies

For more information, go to:
www.responsiblebusiness.org/resources/flcp
or contact training@responsiblebusiness.org

Benefits
• The Responsible Business Alliance Code 

of Conduct, Validated Assessment 
Process (VAP) and Corrective Action Plan 
(CAP) Management

• Recognizing Forced Labor
• Supply Chain Responsibility and 

Management
• Industry Standards
• Elements of an Effective Worker 

Communication Program
• Effective Management Systems
• Ensuring Health and Safety
• Understanding Chemical Management
• Improving Working Conditions

1. Increased knowledge of social and 
environmental standards

2. Plaque and certification valid for 2 years
3. Recognition on Certified Factory Leads list 

on member-only SharePoint site
4. Invitation to events and webinars
5. Invitation to participate in a LinkedIn group 

for Certified Factory Leads

The core curriculum takes about 30 hours to complete, and it can be taken 
entirely online in the Responsible Business Alliance’s Learning Academy at 
the learner’s own pace. Good candidates for the program include:

http://www.responsiblebusiness.org/resources/flcp
mailto:training@responsiblebusiness.org
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